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Login to
Titan Web 
home page

Scroll to the bottom right 
corner of your Titan 
Web home page & click 
on UW Oshkosh 
Bookstore link.

https://www.bkstr.com/uwoshstore/shop/textbooks-and-course-materials
https://www.bkstr.com/uwoshstore/shop/textbooks-and-course-materials


Click on UW Oshkosh Bookstore link & click on Textbooks at 
the top of the page.

https://www.bkstr.com/uwoshstore/shop/textbooks-and-course-materials


Canvas Home 
Page

Scan me for a 
video about 
The Student 
Experience!

Click on your 
dashboard to 
the right and 
then a current 
course you have.

https://follett.com/video/follett-discover-the-student-experience/
https://follett.com/video/follett-discover-the-student-experience/


In an upcoming or current course...

Click on the "My 
Materials" option at 
the bottom of the 
page then click 
"Open in New Tab"

My Materials



This will bring you to your course list with all your 
classes and course materials.

Scroll to the bottom of the page and 
click "Purchase Options."

Select the term you are 
looking foron the upper 
right-hand side.



This brings you to the 
bookstore website with a list 

of required 
and recommended course 
materials for each class. 
From here you can start 
placing your book order.
What's the difference between 
“Required," “Recommended," 
and "Suggested" textbooks?

•Required: it’s necessary for the 
course.
•Recommended: the instructor 
has suggested an item that may 
be helpful.
•Suggested: these items are often 
purchased with the required 
book, or other students have 
found the item useful.



Website:  www.uwobookstore.uwosh.eduTo Find your book 
list on the web:
Go to 
The Bookstore 
Website

Click on 
"Textbooks" at 
the top of the 
bookstore 
website page.

http://www.uwobookstore.uwosh.edu
http://www.uwobookstore.uwosh.edu


Search student ID 
On the left, enter your Student 
Id, and click Shop.

Then enter what term you are 
searching and click Shop.



Fill in the information for the 
courses you are taking. Then 
click add course.

Search By Course 
On the right, Click on 'Shop By Course' 

Enter the term, department, course and 
section.



Example of course materials listed: One is required for the class. Choose 1 of 2 materials options. The one on the 
left is a (LL) Loose Leaf copy of the physical book. The one on the right: (RRMCG RENTAL Edition) a physical book



You can't buy this. This is part of the UWO Instant 
Access materials which you do not need to buy on 
your own. You will get an email with your 
required materials. 

Learn More Here:
https://drive.google.com/file/d/1OTefjY_npAahllID3fQ
wNs1pqBmwIgGq/view

At the top, you'll see 
how many items 
have been adopted 
for your class. 
Required is what you 
need in order to do 
for homework 
assignments.

Example of Instant Access material: There is 1 Required Material which is already charged to your student account & 1 
Recommended Material (LL- Loose Leaf physical book of the digital material listed above). You do not need the 
physical material.

This title is listed 
as Recommende
d which means 
it is not necessary 
for your class. 

You can buy this by clicking 
on the circle to the left of 
'New.'

Benefits of the Instant Access Program
• Day-One Readiness: Students have all required 

materials on or before the first day of class.
• Hassle-Free Access: Easy management of 

digital content and streamlined distribution of 
physical materials.

• Accuracy and 
Consistency: Eliminates concerns about 
incorrect editions or formats.

• Cost Savings: Follett negotiates with publishers 
to secure the best possible pricing for students.

https://drive.google.com/file/d/1OTefjY_npAahllID3fQwNs1pqBmwIgGq/view
https://drive.google.com/file/d/1OTefjY_npAahllID3fQwNs1pqBmwIgGq/view
https://drive.google.com/file/d/1OTefjY_npAahllID3fQwNs1pqBmwIgGq/view


The yellow background it what's selected. 
Choose what format you prefer and click on 
the circle to the right. Add this to your bag.

Pick your delivery 
method. Ship or Pick 
up Click on 

'checkout' when 
you're ready.



Pick your payment method.

If your School pays for your books 
please enter your UWO student ID in 
Student Accounts and click the box to 
Apply Funds. This will make sure your 
payment goes to the proper account.

Read and check the 
boxes that apply



When your items are 
ready, you will get 
another email on your 
order status.

You will receive an email once your order is processed. 

You can also check the status of your order by signing 
into/creating your online account on the bookstore website 
and viewing the order history. Please be aware that many 
shipping companies are currently experiencing delays.

Digital Materials: check your confirmation 

email carefully, the URL and your PIN are 
contained in the confirmation email. Digital 
items are delivered to your email within 24 

hours. If you have not received it after 24 
hours, please contact us.

https://www.bkstr.com/uwoshstore/myaccount/signin?redirectTo=%2Fuwoshstore%2Fhome


Have more questions? 
Go here:

Q & A

UWO Instant Access Program

How does the billing work with Instant Access classes?
• Just like when you pay your tuition, your IA materials will get 

billed to your student account.
• This will get billed two weeks before classes start.

Where can I find my IA materials?
• This will be emailed to your academic email, click here for 

an example email letter.

What happens when I add/drop a class?
• If you drop a class, you get a refund 3-5 business days and 

lose your IA materials. 
• If you add a class,  you'll get your IA materials with in 2-3 

business days. The IA charge will appear on your Student 
Account with in 3-5 business days. 

Q & A

Is shopping at the campus store really my best bet?
Yes! Your campus store works every angle to provide students 
with the best prices—from partnering with faculty to choose the 
most cost-efficient items—to offering used or rental books. Need 
to return or exchange a book? We make that easy for you.

What's the difference between “Required," “Recommended," 
and "Suggested" course materials?
• Required: it’s necessary for the course.
• Recommended: the instructor has suggested an item that 

may be helpful.
• Suggested: these items are often purchased with the required 

book, or other students have found the item useful.

What does “Choice” or "Pick One" mean?
Sometimes instructors provide a list of items that students can 
choose from to customize their experience. It’s your choice which 
one to pick.

What if I change or drop a class after I have the book?
In most cases, unused books are easily returnable to the campus 
store up to your school's class add/drop date. Check your campus 
store for exact refund date and return policies.

https://drive.google.com/file/d/1OTefjY_npAahllID3fQwNs1pqBmwIgGq/view


Answer: For technical issues related to accessing your digital textbook or 

courseware (homework components), you should contact or log a ticket with your 

correlating product's technical support team.

• Cengage Learning for assistance with MindTap, WebAssign or OWL
https://www.cengage.com/help-center/

• Macmillan Publishers for assistance with LaunchPad or Sappling
https://macmillan.force.com/macmillanlearning/s/

• McGraw-Hill Higher Education for assistance with ALEKS or Connect
https://www.mheducation.com/highered/support/connect.html
https://mhedu.force.com/aleks/s/

• Pearson Education for assistance with MyLab, Mastering, or Revel

https://support.pearson.com/getsupport/s/

• Wiley Publishing for assistance with WileyPlus
https://www.wileyplus.com/support

• W.W. Norton Publishing for assistance with Smartwork5 or InQuizitive
https://wwnorton.com/tech-support

Having technical issues with an access code?

Get assistance.

Have more questions? 
Go here:

Below are links for instructions on how to troubleshoot the most 
common issues

•Delete Cached Files and Cookies - Learn how to clear your browser cached 
files and cookies 
(https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Pl
atform%3DDesktop)

•Pop-Up Blockers - Learn how to set up your pop-up blocker and allow 
websites to open in a separate window. 
(https://www.google.com/search?q=pop-
up+blockers&rlz=1C1GCEB_enUS1161US1161&oq=Pop-
Up+Blockers&gs_lcrp=EgZjaHJvbWUqBwgAEAAYgAQyBwgAEAAYgAQyBwg
BEAAYgAQyBwgCEAAYgAQyBwgDEAAYgAQyBwgEEAAYgAQyBwgFEAAYgAQy
CAgGEAAYFhgeMggIBxAAGBYYHjIICAgQABgWGB4yCAgJEAAYFhge0gEHN
Dg2ajBqNKgCALACAA&sourceid=chrome&ie=UTF-8)

•Reset an Internet Connection (Flush DNS) – Learn how to reset your Internet 
connection by flushing the DNS of your connection.  
(https://www.google.com/search?q=Reset+an+Internet+Connection+(Flus
h+DNS)&rlz=1C1GCEB_enUS1161US1161&oq=Reset+an+Internet+Conne
ction+(Flush+DNS)&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIICAEQABgWGB4
yCAgCEAAYFhgeMg0IAxAAGIYDGIAEGIoFMgcIBBAAGO8FMgcIBRAAGO8F0
gEIMjAyMmowajmoAgCwAgA&sourceid=chrome&ie=UTF-8)

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cengage.com%2Fhelp-center%2F&data=05%7C02%7Cschiffera%40uwosh.edu%7C1cb55d1915f44169c98c08de6ff9d18a%7C16b8b9f2f7bd431ab739d49428e26316%7C0%7C0%7C639071315973949573%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ivMPQg9gJHui9QF8p2KwbD29Q0NeSVhY93M9XawbE9Q%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cengage.com%2Fhelp-center%2F&data=05%7C02%7Cschiffera%40uwosh.edu%7C1cb55d1915f44169c98c08de6ff9d18a%7C16b8b9f2f7bd431ab739d49428e26316%7C0%7C0%7C639071315973949573%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ivMPQg9gJHui9QF8p2KwbD29Q0NeSVhY93M9XawbE9Q%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cengage.com%2Fhelp-center%2F&data=05%7C02%7Cschiffera%40uwosh.edu%7C1cb55d1915f44169c98c08de6ff9d18a%7C16b8b9f2f7bd431ab739d49428e26316%7C0%7C0%7C639071315973949573%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ivMPQg9gJHui9QF8p2KwbD29Q0NeSVhY93M9XawbE9Q%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmacmillan.force.com%2Fmacmillanlearning%2Fs%2F&data=05%7C02%7Cschiffera%40uwosh.edu%7C1cb55d1915f44169c98c08de6ff9d18a%7C16b8b9f2f7bd431ab739d49428e26316%7C0%7C0%7C639071315973970628%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=zGywj9KykjGQLAILZrfMauWN4YWA8%2BvlnZDjzdC006o%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mheducation.com%2Fhighered%2Fsupport%2Fconnect.html&data=05%7C02%7Cschiffera%40uwosh.edu%7C1cb55d1915f44169c98c08de6ff9d18a%7C16b8b9f2f7bd431ab739d49428e26316%7C0%7C0%7C639071315973992564%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=HpEmuJ7tvD6LfekjzE9fokKXWaEQPjLFLzBQC07UR9U%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmhedu.force.com%2Faleks%2Fs%2F&data=05%7C02%7Cschiffera%40uwosh.edu%7C1cb55d1915f44169c98c08de6ff9d18a%7C16b8b9f2f7bd431ab739d49428e26316%7C0%7C0%7C639071315974013105%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=nhIgv%2F8D2BFiQkEU8Ae1%2B8WxJFfFVJKhxkW%2BojEQ7NI%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.pearson.com%2Fgetsupport%2Fs%2F&data=05%7C02%7Cschiffera%40uwosh.edu%7C1cb55d1915f44169c98c08de6ff9d18a%7C16b8b9f2f7bd431ab739d49428e26316%7C0%7C0%7C639071315974033827%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Axl9JNZh4jBhQByaTZA4Mu3x9BOxp9%2BYlNdXK0GfjWg%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wileyplus.com%2Fsupport&data=05%7C02%7Cschiffera%40uwosh.edu%7C1cb55d1915f44169c98c08de6ff9d18a%7C16b8b9f2f7bd431ab739d49428e26316%7C0%7C0%7C639071315974054649%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=IvhR%2B9Ru8%2Bu8jGp72XClLB7NcML1gDj6lkWSn%2BtjUlc%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwwnorton.com%2Ftech-support&data=05%7C02%7Cschiffera%40uwosh.edu%7C1cb55d1915f44169c98c08de6ff9d18a%7C16b8b9f2f7bd431ab739d49428e26316%7C0%7C0%7C639071315974075290%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2wjzouuymEAneSnE8cm%2F14A8%2FmPqs3ZwTvX7diJetww%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwwnorton.com%2Ftech-support&data=05%7C02%7Cschiffera%40uwosh.edu%7C1cb55d1915f44169c98c08de6ff9d18a%7C16b8b9f2f7bd431ab739d49428e26316%7C0%7C0%7C639071315974075290%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2wjzouuymEAneSnE8cm%2F14A8%2FmPqs3ZwTvX7diJetww%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwwnorton.com%2Ftech-support&data=05%7C02%7Cschiffera%40uwosh.edu%7C1cb55d1915f44169c98c08de6ff9d18a%7C16b8b9f2f7bd431ab739d49428e26316%7C0%7C0%7C639071315974075290%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2wjzouuymEAneSnE8cm%2F14A8%2FmPqs3ZwTvX7diJetww%3D&reserved=0
https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform%3DDesktop
https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform%3DDesktop
https://www.google.com/search?q=pop-up+blockers&rlz=1C1GCEB_enUS1161US1161&oq=Pop-Up+Blockers&gs_lcrp=EgZjaHJvbWUqBwgAEAAYgAQyBwgAEAAYgAQyBwgBEAAYgAQyBwgCEAAYgAQyBwgDEAAYgAQyBwgEEAAYgAQyBwgFEAAYgAQyCAgGEAAYFhgeMggIBxAAGBYYHjIICAgQABgWGB4yCAgJEAAYFhge0gEHNDg2ajBqNKgCALACAA&sourceid=chrome&ie=UTF-8
https://www.google.com/search?q=pop-up+blockers&rlz=1C1GCEB_enUS1161US1161&oq=Pop-Up+Blockers&gs_lcrp=EgZjaHJvbWUqBwgAEAAYgAQyBwgAEAAYgAQyBwgBEAAYgAQyBwgCEAAYgAQyBwgDEAAYgAQyBwgEEAAYgAQyBwgFEAAYgAQyCAgGEAAYFhgeMggIBxAAGBYYHjIICAgQABgWGB4yCAgJEAAYFhge0gEHNDg2ajBqNKgCALACAA&sourceid=chrome&ie=UTF-8
https://www.google.com/search?q=pop-up+blockers&rlz=1C1GCEB_enUS1161US1161&oq=Pop-Up+Blockers&gs_lcrp=EgZjaHJvbWUqBwgAEAAYgAQyBwgAEAAYgAQyBwgBEAAYgAQyBwgCEAAYgAQyBwgDEAAYgAQyBwgEEAAYgAQyBwgFEAAYgAQyCAgGEAAYFhgeMggIBxAAGBYYHjIICAgQABgWGB4yCAgJEAAYFhge0gEHNDg2ajBqNKgCALACAA&sourceid=chrome&ie=UTF-8
https://www.google.com/search?q=pop-up+blockers&rlz=1C1GCEB_enUS1161US1161&oq=Pop-Up+Blockers&gs_lcrp=EgZjaHJvbWUqBwgAEAAYgAQyBwgAEAAYgAQyBwgBEAAYgAQyBwgCEAAYgAQyBwgDEAAYgAQyBwgEEAAYgAQyBwgFEAAYgAQyCAgGEAAYFhgeMggIBxAAGBYYHjIICAgQABgWGB4yCAgJEAAYFhge0gEHNDg2ajBqNKgCALACAA&sourceid=chrome&ie=UTF-8
https://www.google.com/search?q=Reset+an+Internet+Connection+(Flush+DNS)&rlz=1C1GCEB_enUS1161US1161&oq=Reset+an+Internet+Connection+(Flush+DNS)&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIICAEQABgWGB4yCAgCEAAYFhgeMg0IAxAAGIYDGIAEGIoFMgcIBBAAGO8FMgcIBRAAGO8F0gEIMjAyMmowajmoAgCwAgA&sourceid=chrome&ie=UTF-8
https://www.google.com/search?q=Reset+an+Internet+Connection+(Flush+DNS)&rlz=1C1GCEB_enUS1161US1161&oq=Reset+an+Internet+Connection+(Flush+DNS)&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIICAEQABgWGB4yCAgCEAAYFhgeMg0IAxAAGIYDGIAEGIoFMgcIBBAAGO8FMgcIBRAAGO8F0gEIMjAyMmowajmoAgCwAgA&sourceid=chrome&ie=UTF-8


Return Policy
Need to make a return? No worries. All refunds or exchanges require a valid receipt or packing slip. Unfortunately, shipping and handling 
fees are nonrefundable. Refunds will be made to the tender used in the original transaction, including split tender transactions.

Textbooks
•Textbooks in resalable condition may be refunded with receipt within seven calendar days from the start of classes.
•In addition, upon proof of drop/add, textbook returns will be accepted from students who have dropped a course up to 30 days from the 
start of classes or until the end of the official drop/add period, whichever comes first.

Digital Course Materials
• eBooks are digital versions of an entire print book. eBooks are refundable within 14 days of the customer accessing the content. 30 days 

after the purchase is made (without the customer accessing the content), whichever occurs first. Additionally, refund requests cannot be 
fulfilled if more than 10% of the product has been viewed or if any page(s) of the content has been printed.

• Physical courseware items, such as digital code access cards, are refundable within 14 days from purchase and unopened.
• Digital courseware items, such as MyMathLab or McGraw Hill Connect, are refundable within 14 days from purchase (regardless of the 

amount of content accessed by the customer).

In-person refunds
Take your receipt/packing slip and return it to your campus bookstore.

Returns by mail
1.Include a copy of your confirmation email or order details with your securely packaged return. If you don’t have this information, include 
a note with your name, email address, phone number, and order number. Your refund could be delayed if we can’t identify the original 
purchase details.
2. Return shipping is at your expense. We’re not liable for lost or damaged packages. Please use a traceable, insured method of shipping 
when returning your item(s).
3. Hold on to your tracking information and shipping receipt until you get your refund.

Have more questions? 
Go here:



Still have
questions?

Contact us!
  

Phone: 920-424-0277

Address: Reeve Memorial Union, 748 Algoma Blvd, 
Oshkosh, WI 54901

Website:  www.uwobookstore.uwosh.edu
Email: bookstore@uwosh.edu
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