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Login to
Titan Web

home page

Scroll to the bottom right
corner of your Titan

Web home page & click
on UW Oshkosh
Bookstore link.
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https://www.bkstr.com/uwoshstore/shop/textbooks-and-course-materials
https://www.bkstr.com/uwoshstore/shop/textbooks-and-course-materials

Click on UW Oshkosh Bookstore link & click on Textbooks at
the top of the page.

C @ 2% bkstr.com/uwoshstore/home Q W & q

Free In-Store Pick Up

UNIVERSITY = 23 % i
Lw ’BOOKS&MORE = Shop 4 Textbooks Q. Search Keywords or ISBN — Store Info A Signin « [ Bag
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or Macbook Air®

FREE APPLE PENCIL PRO

with purchase of iPad Air or iPad Pro®
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Shop Eligible Mac > . Authorized Campus Store Shop Eligible iPad »
Remember to add AirPods 4 with Active Noise Cancellation or Apple Pencil Pro to your cart
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https://www.bkstr.com/uwoshstore/shop/textbooks-and-course-materials

Scan me for a
video about

Canvas Home The Student
Experience!

Child and Adolescent Developmen... PCI for Merchants - 2021 (TD) Cash Handling Procedures and Pol...

EDU 235-004C TD_PCI_FOR_MERCHANTS_... TD_CASH_HANDLING_PROC...
OSH Fall 2023
& & BN E;

Click on your
dashboard to
the right and
then a current
course you have.

Cashier/Frontline PCI Training (TD)
TD_CASHIER_FRONTLINE_P...

To Do

Mothing for now

Recent Feedback

Nothing for now

View Grades



https://follett.com/video/follett-discover-the-student-experience/
https://follett.com/video/follett-discover-the-student-experience/

In an upcoming or current course...

Click onthe "My
Materials" option at
the bottom of the
page then click
"Open in New Tab"
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Email from Ed Licensing

Hello,Do not be alarmed by the email from Ed Licensing. The...

<~ Reply

Last Day of Class!

Reminder - December 15th is the last day of class and the las...

<~ Reply

End of the Class

Greetings!l cannot believe that it is the end of the semester! ...

<~ Reply

No modules have been defined for this course.

Posted on:
Dec 14, 2023, 5:25 PM

Posted on:
Dec 14, 2023, 7:36 AM

Posted on:
Dec 12, 2023, 4:54 AM

< Export Course Content
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£ View Course Notifications
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5 | This course content is offered under a CC Attribution B license. Content in this course can be considered under this
earen B license unless otherwise noted.
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This will bring you to your course list with all your
classes and course materials.

Ty M ls Ui ty of Wisconsin Oshkosh
My Course List 8 Spring 2026 N eBook Shelves
O Kort
[E Redshelf
IM JUS 110 191C
r iminal Justice (XS) ® COURSE ACCESS ~
=y y Dat
@ Digial See course in LMS,
Connect 3P Inclusive Access Online Access for CJ: Realities & Challenges {Custom) Jal

| opricna (@ Prim Price starting at

N 1| 1 (XN & o ~
m © Digial See course In LMS.
- Contemporary Nutrition w/Sharpen Connect 1A
Sk

Scroll to the bottom of the page and
click "Purchase Options."

l Select the term you are

looking foron the upper
right-hand side.



This brings you to the
bookstore website with a list
of required
and recommended course
materials for each class.
From here you can start
placing your book order.

What's the difference between
“Required," “Recommended,"
and "Suggested" textbooks?

-Required: it's necessary for the
course.

-Recommended: the instructor
has suggested an item that may
be helpful.

-Suggested: these items are often
purchased with the required
book, or other students have
found the item useful.

FALL 2026

MAGE NOT
AVAILABLE

E——

MAGE NOT
AVAILABLE

EDU BIOLOGY

EDU 235 ® Cowverad By Follett ACCESS

Child Development:

An Introduction
(Custom)
Santrock

Edition: 16th

SBM: 9TE1265278168

View more details _~

BIOLOGY 104 & Covered By Follett ACCESS

Environmental
Science &
Sustainability

rman

MAGE NOT
AVAILABLE

Environmental
Science &
Sustainability (LL

man
Edition: 2nd
SBM: 97TE1324042614

View more details -

erizl  Remowe X

$60.00 ()




To Find your book
list on the web:
Goto

The Bookstore
Website

Click on
"Textbooks" at
the top of the
bookstore
website page.

Website: www.uwobookstore.uwosh.edu



http://www.uwobookstore.uwosh.edu
http://www.uwobookstore.uwosh.edu

Search student ID

On the left, enter your Student
Id, and click Shop.

Get Your Materials From The

‘Campus Store

Find everything you need for class, exagtlyhow you want to.

CCINE) - omve

Then enter what termyou are
searching and click Shop.

Get The Right Books For Your Classes In Seconds

Search by Student ID or build your course list — we'll find exactly what your Instructors require.

Or add courses manually to create list Shop By Course




Search By Course

On the right, Click on 'Shop By Course' Get Yodr Materials From The
Campus Store

Enter the term, department, course and et ... S
section. o CEDEEECCE S

COURSE MATERIALS FINDER

Build your course list

Add your courses below and wel pull every required and recommended

material.

Or Shop By Student ID

FALL 2026 @ Printlist | 3materials
Fillin the information for the ot vt
Brief Global History,
1 MAGE NQT ValueEdition,
courses you are taking. Then VAL ABLE Yo

click add course.

RECOMMEN:
Q print
Ways of the World:
Value Edition, BUY NEW

$33.50 O

MAGE NOT Volume 2 CF (LLF)

Custom UW
Strayer

AVAILABLE




Example of course materials listed: One is required for the class. Choose 1 of 2 materials options. The one on the
left is a (LL) Loose Leaf copy of the physical book. The one on the right: (RRMCG RENTAL Edition) a physical book

HISTORY 201
Saction: 00 C | Instructor: Steven Sheshan
li Required :n *Choose 1 out of 2 materials
Unfinizhed Mation: & Unfinished Mation: Concise
Concise History of the RALLE | History of American People
American People Volume 1 {RRMCG RENTAL Edition)
L) Brinkley
Brinkley ISBN: 9781266488757
ISBN: 9781266437436 Edition: 11th
Additional Textbook Details
Publisher: McGraw-Hill (Rental Revenue
Format: Paper
Additional Textbook Details Choose a format to see purchase options
Publisher. McGraw-H
Format: Loose-Leaf g Primt
5 Rent for the semester and save money
Choose a format to see purchase options
BUY NEW $267.50 ()
O Priet
BUY USED $20075 ()
BUY MEW $120.00 )
RENT USED §78.03 ()




Example of Instant Access material: There is 1 Required Material which is already charged to your student account & 1
Recommended Material (LL- Loose Leaf physical book of the digital material listed above). You do not need the

physical material.

At the top, you'll see
how many items
have been adopted
for your class.

Required is what you '

need in order todo
for homework
assignments.

FALL 2026

COMM 111 @ Covered By Follett ACCESS
Saction: 010C | In - Elliott Fischer

MAGE NOIT
AVAILABLE

— MAGE NOT

This title is listed
as Recommende
d which means
itis not necessary
for your class.

AVAILABLE

Connect 3P Inclusive
Access 1-Semester
Online Access for the
Art of Public
Speaking (Custom)
Lucas

Edition: 13th
SBM: 9781260011497

View more details ~

Art of Public
Speaking: 2023
Release, Loose Leaf
Inclusive Access

Lucas

Edition: 13th
SBM: 9781265950392

View more details

@ Follett ACCESS material. No purchase needed unless you opt oul

BUY NEW

$26.75 ()

You can't buy this. This is part of the UWO Instant
Access materials which you do not need to buy on
your own. You will get an email with your

required materials.

Learn More Here:

https://drive.google.com/file/d/10Tef]Y_npAahllD3fQ
WNs1pgBmwlgGq/view

Benefits of the Instant Access Program

e Day-One Readiness: Students have allrequired
materials on or before the first day of class.

e Hassle-Free Access: Easy management of
digital content and streamlined distribution of
physical materials.

e Accuracy and
Consistency: Eliminates concerns about
incorrect editions or formats.

e Cost Savings: Follett negotiates with publishers
to secure the best possible pricing for students.

You can buy this by clicking
on the circle to the left of

'New.'


https://drive.google.com/file/d/1OTefjY_npAahllID3fQwNs1pqBmwIgGq/view
https://drive.google.com/file/d/1OTefjY_npAahllID3fQwNs1pqBmwIgGq/view
https://drive.google.com/file/d/1OTefjY_npAahllID3fQwNs1pqBmwIgGq/view

[ cvran s wrermer | REQUIRED Choose Jllormat to s2e purchass options

ESSENTIALS OF

NURSING lAw Essen Of Nufsing Law [ Digital From $61.50 B Prnmt
ANDETHICS &Ethics

Westrick

B 861.50 ()

Edition: 3rd Beguremens

ISBN: 9781284120387
5 Rent for the semester and save money

View more details Your bag x

Essentials of Nursing Law $61.50
and Ethics

Digital, Buy

Course Material: true

Format: Digital

The yellow background it what's selected. Chosse s format 050 pcheseapors el

Campus: University Books &
More

Choose what format you prefer and click on e S

Bl HEW 580.00 O Course: 404

the circle to the right. Add this to your bag.

BUY USED $60.00 () S61.50

Remaove
S Rent for the semester and save money?
Essen of Nursing Practice $174.75
Package 2025, PUB#%.

Frint, Buy New

Course Material: true
Format: Print

Type: Buy New
Campus: University Books &
Mare

Term: Fall 2026
Department: NURS-ACC
Course: 404

— D ship o Ei
Section: 191C

Country/Region 817475

Pick your delivery United States - - -
method. Ship or Pick First name Last name cossarte  sa9
up s a Click on ¢ "

'‘checkout' when
you're ready.

Apartment, suite, etc. (optional)

City State o 7P code Estimated total 5242.24
Y Wisconsin Tames, discounts and shipping calculated at checkout.

+1920-621-9874

B

Shipping method

Select a different shipping address to view available shipping methods




Pick your payment method.

Payment

| O credtcra DD - |

Card numbr -

Expiration date (MM /Y

Security code

PayPal PayPal

Student Account

Select a payment{s)

Student Account
Titan Dollars

If your School pays for your books
please enteryour UWO student ID in
Student Accounts and click the box to
Apply Funds. This will make sure your
payment goes to the proper account.

Student Account

Salect a paymentls)

Student Account

Student Account Summer 2026

Fersimw Termmes 81 Concitions for this acoount.

APPLY FUNDS

Read and check the
boxes that apply

Your cart contains an automatically renewing subsaription. By clicking "Pay now.™
you expressly and affirmatively agree that you will be automatically charged
the recurring amaount(s) shown in your cart (plus shipping and taxes) until the
subscription{s) ends or you cancel. You may cancel anytime by going to your
acoount or contacting the store. Pleass see the cancellation policy.

By proceading, | agree to Follett's Terms of Use, Privacy Policy and Coolde
Prefersnce Bolicy.

Rental Agreement Terms & Conditions (Required)

A delfit or oredit card is required to rent textbocks and will be kept on file
¢otential damages, owerdue, or unreturned rental dharges. | understand
the debit/ credit card provided will be charged in the event of a non-retumn
of rental

(T “You mwst agree to this statement or you can remove the rental item
from your shopping cart to proceed.




Order #23941045 confirmed

University Books & More<uwosh@bkstr.coms

To: @ 23%4mgr

University Books & More

Thank you for your purchase!

View your order
Order Details
Product Details: STATUS: UNFULFILLED
Rental Collateral Oty 1
Download Provider:
Unit Price: 50.00

Product Total: 30.00

Product Details: STATUS: UMFULFILLED

Letters to a Young Teacher Oty 1

Author: Kozol Download Provider:
Unit Price: $16.50

Product Total: $16.50

Digital Materials: check your confirmation
email carefully, the URL and your PIN are
contained in the confirmation email. Digital
items are delivered to your email within 24
hours. If you have not received it after 24
hours, please contact us.

When your items are
ready, you will get
another email on your
order status.

You will receive an email once your order is processed.
1| You can also check the status of your order by signing
into/creating your online account on the bookstore website

and viewing the order history. Please be aware that many
shipping companies are currently experiencing delays.

045 is on the way

Dec 18, 2026

Accessing Your Digital Matenals

Product Details:

Essentials of Mursing Law and Ethics
Author Westrick

Edition: 3rd

Digital Edrtion

DIGITAL ACCESS INFORMATION: To
access your digital section, simply
click on the Access URL and follow the
instructions

Access URL:

Access Code: AB2Y-1MIG-3KQE
For details on accessing your digital
course materials, click here



https://www.bkstr.com/uwoshstore/myaccount/signin?redirectTo=%2Fuwoshstore%2Fhome

Q&A

Is shopping at the campus store really my best bet?

Yes! Your campus store works every angle to provide students
with the best prices—from partnering with faculty to choose the
most cost-efficient items—to offering used or rental books. Need
to return or exchange a book? We make that easy for you.

What's the difference between “Required," “Recommended,"

and "Suggested" course materials?

* Required: it's necessary for the course.

+ Recommended: the instructor has suggested an item that
may be helpful.

* Suggested: these items are often purchased with the required
book, or other students have found the item useful.

What does “Choice” or "Pick One" mean?

Sometimes instructors provide a list of items that students can
choose from to customize their experience. It's your choice which
one to pick.

What if | change or drop a class after | have the book?

In Mmost cases, unused books are easily returnable to the campus
store up to your school's class add/drop date. Check your campus
store for exact refund date and return policies.

Q&A
UWO Instant Access Program

How does the billing work with Instant Access classes?

* Justlike when you pay your tuition, your |IA materials will get
billed to your student account.

* This will get billed two weeks before classes start.

Where can | find my |A materials?
* This will be emailed to your academic email, click here for

an example email letter.

What happens when | add/drop a class?

* Ifyoudrop a class, you get arefund 3-5 business days and
lose your |IA materials.

* |fyouadd aclass, you'll get your IA materials with in 2-3
business days. The IA charge willappear on your Student
Accountwith in 3-5 business days.

Have more questions?
Go here:



https://drive.google.com/file/d/1OTefjY_npAahllID3fQwNs1pqBmwIgGq/view

Having technical issues with an access code?
Get assistance.

Answer: For technical issues related to accessing your digital textbook or
courseware (homework components), you should contact or log a ticket with your
correlating product's technical support team.

e Cengage Learning for assistance with MindTap, WebAssign or OWL
https://www.cengage.com/help-center/

e Macmillan Publishers for assistance with LaunchPad or Sappling
https://macmillan.force.com/macmillanlearning/s/

e  McGraw-Hill Higher Education for assistance with ALEKS or Connect
https://www.mheducation.com/highered/support/connect.html
https://mhedu.force.com/aleks/s/

e Pearson Education for assistance with MyLab, Mastering, or Revel
https://support.pearson.com/getsupport/s/

e Wiley Publishing for assistance with WileyPlus
https://www.wileyplus.com/support

e WMW. Norton Publishing for assistance with Smartwork5 or InQuizitive
https://wwnorton.com/tech-support

Below are links for instructions on how to troubleshoot the most
common issues

eDelete Cached Files and Cookies - Learn how to clear your browser cached
files and cookies
(https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.P!
atform%3DDesktop)

*Pop-Up Blockers - Learn how to set up your pop-up blocker and allow
websites to open in a separate window.
(https://www.google.com/search?q=pop-
up+blockers&rlz=1C1GCEB_enUS1161US1161&o0q=Pop-
Up+Blockers&gs_lcrp=EgZjaHJvbWUqBwgAEAAYgAQyBwgAEAAYgAQyBwg
BEAAYgAQyBwgCEAAYgAQyBwgDEAAYgSAQyBwWgEEAAYgAQyBwgFEAAYSAQyY
CAgGEAAYFhgeMggIBXAAGBYYHjlIICAgQABgWGB4yCAg) EAAYFhge OgEHN
Dg2ajBgNKgCALACAA&sourceid=chrome&ie=UTF-8)

eReset an Internet Connection (Flush DNS) — Learn how to reset your Internet
connection by flushing the DNS of your connection.
(https://www.google.com/search?g=Reset+an+Iinternet+Connection+(Flus
h+DNS)&rlz=1C1GCEB_enUS1161US1161&0qg=Reset+an+Internet+Conne
ction+(Flush+DNS)&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIICAEQABgWGB4
yCAgCEAAYFhgeMgOIAXAAGIYDGIAEGIoF MgclBBAAGO8FMgcIBRAAGOS8FO
gEIMjAyMmowajmoAgCwAgA&sourceid=chrome&ie=UTF-8)

Have more questions?
Go here:



https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cengage.com%2Fhelp-center%2F&data=05%7C02%7Cschiffera%40uwosh.edu%7C1cb55d1915f44169c98c08de6ff9d18a%7C16b8b9f2f7bd431ab739d49428e26316%7C0%7C0%7C639071315973949573%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ivMPQg9gJHui9QF8p2KwbD29Q0NeSVhY93M9XawbE9Q%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cengage.com%2Fhelp-center%2F&data=05%7C02%7Cschiffera%40uwosh.edu%7C1cb55d1915f44169c98c08de6ff9d18a%7C16b8b9f2f7bd431ab739d49428e26316%7C0%7C0%7C639071315973949573%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ivMPQg9gJHui9QF8p2KwbD29Q0NeSVhY93M9XawbE9Q%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cengage.com%2Fhelp-center%2F&data=05%7C02%7Cschiffera%40uwosh.edu%7C1cb55d1915f44169c98c08de6ff9d18a%7C16b8b9f2f7bd431ab739d49428e26316%7C0%7C0%7C639071315973949573%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ivMPQg9gJHui9QF8p2KwbD29Q0NeSVhY93M9XawbE9Q%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmacmillan.force.com%2Fmacmillanlearning%2Fs%2F&data=05%7C02%7Cschiffera%40uwosh.edu%7C1cb55d1915f44169c98c08de6ff9d18a%7C16b8b9f2f7bd431ab739d49428e26316%7C0%7C0%7C639071315973970628%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=zGywj9KykjGQLAILZrfMauWN4YWA8%2BvlnZDjzdC006o%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mheducation.com%2Fhighered%2Fsupport%2Fconnect.html&data=05%7C02%7Cschiffera%40uwosh.edu%7C1cb55d1915f44169c98c08de6ff9d18a%7C16b8b9f2f7bd431ab739d49428e26316%7C0%7C0%7C639071315973992564%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=HpEmuJ7tvD6LfekjzE9fokKXWaEQPjLFLzBQC07UR9U%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmhedu.force.com%2Faleks%2Fs%2F&data=05%7C02%7Cschiffera%40uwosh.edu%7C1cb55d1915f44169c98c08de6ff9d18a%7C16b8b9f2f7bd431ab739d49428e26316%7C0%7C0%7C639071315974013105%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=nhIgv%2F8D2BFiQkEU8Ae1%2B8WxJFfFVJKhxkW%2BojEQ7NI%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.pearson.com%2Fgetsupport%2Fs%2F&data=05%7C02%7Cschiffera%40uwosh.edu%7C1cb55d1915f44169c98c08de6ff9d18a%7C16b8b9f2f7bd431ab739d49428e26316%7C0%7C0%7C639071315974033827%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Axl9JNZh4jBhQByaTZA4Mu3x9BOxp9%2BYlNdXK0GfjWg%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wileyplus.com%2Fsupport&data=05%7C02%7Cschiffera%40uwosh.edu%7C1cb55d1915f44169c98c08de6ff9d18a%7C16b8b9f2f7bd431ab739d49428e26316%7C0%7C0%7C639071315974054649%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=IvhR%2B9Ru8%2Bu8jGp72XClLB7NcML1gDj6lkWSn%2BtjUlc%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwwnorton.com%2Ftech-support&data=05%7C02%7Cschiffera%40uwosh.edu%7C1cb55d1915f44169c98c08de6ff9d18a%7C16b8b9f2f7bd431ab739d49428e26316%7C0%7C0%7C639071315974075290%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2wjzouuymEAneSnE8cm%2F14A8%2FmPqs3ZwTvX7diJetww%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwwnorton.com%2Ftech-support&data=05%7C02%7Cschiffera%40uwosh.edu%7C1cb55d1915f44169c98c08de6ff9d18a%7C16b8b9f2f7bd431ab739d49428e26316%7C0%7C0%7C639071315974075290%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2wjzouuymEAneSnE8cm%2F14A8%2FmPqs3ZwTvX7diJetww%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwwnorton.com%2Ftech-support&data=05%7C02%7Cschiffera%40uwosh.edu%7C1cb55d1915f44169c98c08de6ff9d18a%7C16b8b9f2f7bd431ab739d49428e26316%7C0%7C0%7C639071315974075290%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2wjzouuymEAneSnE8cm%2F14A8%2FmPqs3ZwTvX7diJetww%3D&reserved=0
https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform%3DDesktop
https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform%3DDesktop
https://www.google.com/search?q=pop-up+blockers&rlz=1C1GCEB_enUS1161US1161&oq=Pop-Up+Blockers&gs_lcrp=EgZjaHJvbWUqBwgAEAAYgAQyBwgAEAAYgAQyBwgBEAAYgAQyBwgCEAAYgAQyBwgDEAAYgAQyBwgEEAAYgAQyBwgFEAAYgAQyCAgGEAAYFhgeMggIBxAAGBYYHjIICAgQABgWGB4yCAgJEAAYFhge0gEHNDg2ajBqNKgCALACAA&sourceid=chrome&ie=UTF-8
https://www.google.com/search?q=pop-up+blockers&rlz=1C1GCEB_enUS1161US1161&oq=Pop-Up+Blockers&gs_lcrp=EgZjaHJvbWUqBwgAEAAYgAQyBwgAEAAYgAQyBwgBEAAYgAQyBwgCEAAYgAQyBwgDEAAYgAQyBwgEEAAYgAQyBwgFEAAYgAQyCAgGEAAYFhgeMggIBxAAGBYYHjIICAgQABgWGB4yCAgJEAAYFhge0gEHNDg2ajBqNKgCALACAA&sourceid=chrome&ie=UTF-8
https://www.google.com/search?q=pop-up+blockers&rlz=1C1GCEB_enUS1161US1161&oq=Pop-Up+Blockers&gs_lcrp=EgZjaHJvbWUqBwgAEAAYgAQyBwgAEAAYgAQyBwgBEAAYgAQyBwgCEAAYgAQyBwgDEAAYgAQyBwgEEAAYgAQyBwgFEAAYgAQyCAgGEAAYFhgeMggIBxAAGBYYHjIICAgQABgWGB4yCAgJEAAYFhge0gEHNDg2ajBqNKgCALACAA&sourceid=chrome&ie=UTF-8
https://www.google.com/search?q=pop-up+blockers&rlz=1C1GCEB_enUS1161US1161&oq=Pop-Up+Blockers&gs_lcrp=EgZjaHJvbWUqBwgAEAAYgAQyBwgAEAAYgAQyBwgBEAAYgAQyBwgCEAAYgAQyBwgDEAAYgAQyBwgEEAAYgAQyBwgFEAAYgAQyCAgGEAAYFhgeMggIBxAAGBYYHjIICAgQABgWGB4yCAgJEAAYFhge0gEHNDg2ajBqNKgCALACAA&sourceid=chrome&ie=UTF-8
https://www.google.com/search?q=Reset+an+Internet+Connection+(Flush+DNS)&rlz=1C1GCEB_enUS1161US1161&oq=Reset+an+Internet+Connection+(Flush+DNS)&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIICAEQABgWGB4yCAgCEAAYFhgeMg0IAxAAGIYDGIAEGIoFMgcIBBAAGO8FMgcIBRAAGO8F0gEIMjAyMmowajmoAgCwAgA&sourceid=chrome&ie=UTF-8
https://www.google.com/search?q=Reset+an+Internet+Connection+(Flush+DNS)&rlz=1C1GCEB_enUS1161US1161&oq=Reset+an+Internet+Connection+(Flush+DNS)&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIICAEQABgWGB4yCAgCEAAYFhgeMg0IAxAAGIYDGIAEGIoFMgcIBBAAGO8FMgcIBRAAGO8F0gEIMjAyMmowajmoAgCwAgA&sourceid=chrome&ie=UTF-8

Return Policy
Need to make a return? No worries. All refunds or exchanges require a valid receipt or packing slip. Unfortunately, shipping and handling
fees are nonrefundable. Refunds will be made to the tender used in the original transaction, including split tender transactions.

Textbooks

-Textbooks in resalable condition may be refunded with receipt within seven calendar days from the start of classes.

-In addition, upon proof of drop/add, textbook returns will be accepted from students who have dropped a course up to 30 days from the
start of classes or until the end of the official drop/add period, whichever comes first.

Digital Course Materials

+ eBooks are digital versions of an entire print book. eBooks are refundable within 14 days of the customer accessing the content. 30 days
after the purchase is made (without the customer accessing the content), whichever occurs first. Additionally, refund requests cannot be
fulfilled if more than 10% of the product has been viewed or if any page(s) of the content has been printed.

* Physical courseware items, such as digital code access cards, are refundable within 14 days from purchase and unopened.

+ Digital courseware items, such as MyMathlLab or McGraw Hill Connect, are refundable within 14 days from purchase (regardless of the
amount of content accessed by the customer).

In-person refunds
Take your receipt/packing slip and return it to your campus bookstore.

Returns by mail
1.Include a copy of your confirmation email or order details with your securely packaged return. If you don’t have this information, include
a note with your name, email address, phone number, and order number. Your refund could be delayed if we can't identify the original
purchase details.

2. Return shipping is at your expense. We're not liable for lost or damaged packages. Please use a traceable, insured method of shipping
when returning your item(s).

3. Hold on to your tracking information and shipping receipt until you get your refund.

Have more questions?
Go here:




Still have
questions?

Lw UNIVERSITY
BOOKS & MORE

Phone: 920-424-0277

Contact us!

Address: Reeve Memorial Union, 748 Algoma Blvd,
Oshkosh, WI 54901

Website: www.uwobookstore.uwosh.edu
Email: bookstore@uwosh.edu
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