University of Wisconsin Oshkosh
Study Abroad Emergency Planning & Management
Current as of March 2019
Pre-Travel Considerations
See the sections on Health & Safety and Orientation in the Policy for the Conduct of Study Abroad
Programs at the University of Wisconsin Oshkosh

General Security Precautions
 The OIE will keep an electronic copy of all travelers’ airline tickets.
 Students will enter emergency contact information and passport information into the on-line study
abroad application system, accessible via the internet with a password.
 Program leaders will give students an emergency contact card to carry in their wallets/purses
that includes on-site and U.S. phone/fax/e-mail.
 The OIE will encourage students to develop a reasonable family communications plan that includes
contingencies for emergency situations.
 The OIE will encourage students to register their passport numbers and travel information with the
U.S. Department of State before travel.
 The OIE will encourage program leaders to keep up-to-date contact information for all
students during free time if extended student absences from the study abroad site are expected.
 The OIE will keep students informed about U.S. State Department Travel Alerts and Travel Warnings
either by emailing or phoning (whichever is most appropriate) program leaders or students on
exchange programs.
 The OIE will know which methods of communication are appropriate for individual program sites.
 The OIE will encourage program leaders to establish and test a procedure for contacting
students in an emergency (i.e.: phone tree).
 The OIE will encourage program leaders who are leading alone to share a copy of the
emergency response plan with one student and request that this student contact the appropriate
office at UW Oshkosh in the case of an emergency if the program leader is unable.
 The University Police will function as a 24-hour contact and will receive updated program
information, including participant lists, program leader contact information, itineraries, etc.

Safety Precautions for Individual Students
 The OIE will work with the Dean of Students office to access education records and records
pertaining to conduct on campus, in residence halls and off campus for the purpose of determining
eligibility to participate on a UW Oshkosh-sponsored study abroad program. Students may not be
eligible to participate based on their records or may be required to sign a behavioral contract.
Students will sign a waiver allowing the sharing of this information.

Measures to Take if There Are Anti-American Threats
1) The program leader should make every effort to eliminate English-language signs pertaining to the
study abroad site (in non-English speaking countries) or signs indicating that the program is from the
United States.
2) The program leader should make every effort to control admission to the program site, when possible.
3) The program leader should make every effort to direct media inquiries to the Study Abroad
Emergency Response Team at UW Oshkosh.
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Crisis Communications
A crisis situation can have a lasting impact on a university’s image and reputation. Therefore, it is important that we
relay information to the media in a crisis situation with extreme care.
When information is released, every effort must be made to avoid misunderstanding, misinterpretation or confusion.
Once a misconception takes root, it is always difficult and often impossible to make a full correction.
In the event of a major crisis on campus, it is essential that an effective communications plan be put into effect to
disseminate timely, accurate information and to ensure that inquiries are routed to the appropriate sources.

DISTRIBUTION OF INFORMATION
Integrated Marketing and Communications, working in conjunction with campus leadership, is responsible for
developing and distributing all UW Oshkosh communications during a campus emergency. Such communications
may include internal communication with students, faculty and staff as well as interactions with the media. During a
crisis Integrated Marketing and Communications will place priority on communicating with the media and will provide
complete, accurate and confirmed information about the emergency situation and the University’s response. During a
crisis IMC will work to supply verifiable details to the news media as rapidly as possible. This may be done through
personal contact, telephone, FAX transmission, radio feed, video feed, background session or news briefing. After
releasing information, IMC will monitor the news coverage and quickly correct any errors that might be made.
In the event of an emergency, the UW Oshkosh Website will be used to update the campus and the public with
details about the situation and the University’s response.
In the event of a widespread campus incident/disaster, a media center may be established. The media center may
provide workspace for reporters, power, telephones, Internet connection, campus and community directories and
maps. A communication information center also may be established, if a high volume of incoming phone calls are
expected.
During a campus emergency faculty, staff and students have a right to not speak with the media. The media has
access only to the public areas. Any situations where individuals feel a reporter has abused their rights should be
reported to the Executive Director of IMC.
The communications objectives during a time of emergency are:







Ensure timely release of accurate information.
Communicate verified facts rather than speculative information.
Facilitate the flow of information.
Promote and protect the welfare of involved personnel and their families.
Retain employee, student, public and news media confidence in the institution.
Use a crisis, when appropriate, to educate the public on broader issues raised by the crisis: how we'll
prevent similar incidents from occurring in the future, what programs we have in place and what we’re doing
now.

Information that is speculative and should not be released:

Estimates concerning the extent of damage in dollars cannot be accurate during the first hours of an
emergency and are best released later when verified.

Estimates concerning the length of time it will take to get a damaged facility back in operation.

Speculation on cause and blame placed on any individual, agency or piece of equipment.

Estimates of original costs.

Comments on judicial or administrative processes in which findings have not been issued.
When the crisis has passed, IMC will supply the emergency management team with a summary of news coverage.
During a crisis situation, the following steps will be taken:

Review and note known facts. Determine those which can and which cannot be released and create fact
sheets that can be distributed to the media and/or posted on the University’s Web site.

Develop key messages that will be used to communicate with the media and the public.

Determine who will act as spokespeople and conduct any last-minute media training. Ensure that
spokespeople have copies of the most recent news releases or fact sheets.

Carry out a Web response. The University will use UW Oshkosh Today as a primary source of updates,
linking from there to other pages with detailed information. If necessary, IMC will create special pages or
sites about a situation, linking to them from UW Oshkosh Today and www.uwosh.edu.

Assign communicators to handle incoming phone calls. Maintain a log to record all calls and interview
requests from the media.

Open a media center in Reeve Memorial Union, if necessary. In a time of crisis, establishing a media center
should be a priority. If needed, the media center may be relocated to the Oshkosh Sports Complex, should
the immediate campus area be unsafe.
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Levels of Emergency
 Program Leader Incapacitation
In the event that a program leader is incapacitated to the extent that s/he can no longer effectively
lead the program, the OIE Director should be notified immediately by either the program leader,
if possible, or by a program participant designated in advance. The OIE Director will find a
suitable group escort, either locally or abroad, to accompany the group for the remainder of the
period and will work to bring the program leader back to the U.S. as quickly as possible. If the
group is scheduled to leave the current program site but the program leader must remain at the
current program site for medical reasons and the program leader requires/requests assistance, the
OIE Director will find a suitable group escort and a suitable escort, either locally or abroad, to
remain with the program leader until s/he can be brought back to the U.S.
 Student Misconduct
All students sign the following statement:
I agree to maintain a high standard of conduct throughout the program abroad, including, but not limited to,
obeying all local laws and ordinances, behaving ethically and professionally in my relationship with others
and in my approach to coursework, showing up on time for all scheduled events, and complying with the
UW Oshkosh student discipline code. Failure to adhere to these standards may result in immediate
dismissal per the “University Of Wisconsin System Uniform Statement of Responsibility”. UW Oshkosh is
responsible only for transporting me to the nearest form of public transportation.
Student Code of Conduct - http://www.uwosh.edu/dean/conduct.htm

In the event that a student shows signs of misconduct as described above, alcohol abuse, drug use,
disruptive behavior, or other behaviors which may lead to an increase in health or safety risk for
the individual or any member of the group or community, the program leader should:
1. Immediately begin logging information related to the situation, including information
received from individual students (include their names when logging) and personal
observations.
2. When appropriate, approach the student in a setting which is not public to give the
student a warning. The warning process should include a prepared written statement,
ready for the student’s signature, detailing the behaviors which must change and the
consequences of not changing those behaviors. The OIE Director will provide a sample
statement for you in advance. The OIE Director or the Assistant Dean of Students
responsible for the Student Discipline Code can also create tailored statements for you
while you are abroad, to be sent via email or fax.
3. Send a copy of the written warning to the OIE Director, unless technological limitations
make this impossible.
*In the case of possible drug use in countries where punishment for drug use is severe, the
student must be warned immediately, but in a setting which is not public, about the possible
consequences of continued use, including the possibility of jail.
After the statement has been signed by the student, the program leader should:
4. continue to log information related to the student’s behavior.
If the behavior continues, the program leader may elect to:
5. Send the student home at his/her own expense AND/OR
6. Report the student’s behavior problems to the Assistant Dean of Students responsible for
the Student Discipline Code. The Assistant Dean of Students will then follow the
procedures for on-campus violations in its follow-up.
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Level 1
An occurrence or the potential for an occurrence that could be considered routine (examples include loss
of passport, single minor injury which does not require hospitalization, change of transportation
modes/routes in cases where transportation generally does not pose a safety risk, significant change in
itinerary when travel is not within/to an area cautioned against within U.S. State Department Countryspecific Information…)
o Responsibility: Handled directly by the program leader or student (when appropriate) at
the study abroad site and Team Assist (if necessary).
o Notifications:
 OIE: For potential occurrences (e.g. anticipated change in itinerary), the program
leader notifies the OIE as far in advance as possible. For other occurrences, as
soon as can be reasonably expected or within one week of return to the U.S.
 Team Assist: For
Medical assistance, including





Medical referral
Prescription drug replacement/shipment
Emergency message transmittal
Coverage verification/payment assistance for medical expenses

Travel assistance, including





Obtaining emergency cash
Traveler check replacement assistance
Lost/delayed luggage tracing
Replacement of lost or stolen airline ticket

Technical assistance, including



o

Credit card/passport/important document replacement
Worldwide inoculation information

Action: Determined by the program leader at the study abroad site.

 Level 2
An occurrence or the potential for an occurrence that requires a response beyond a routine
capacity (examples include a single, non-life-threatening injury which requires hospitalization;
change of transportation modes/routes in cases where the new mode/route may pose a safety risk,
significant change in itinerary when travel is within/to an area cautioned against within U.S. State
Department Country-specific Information …).
o Responsibility: Handled by the program leader, the OIE Director and Team Assist (when
appropriate).
o Notifications:
 OIE: The program leader notifies the OIE immediately or instructs a program
participant or third party to notify the OIE immediately. If immediate
notification is not possible, the program leader notifies the OIE as soon
afterwards as can be arranged.
 Team Assist (when appropriate): Notify Team Assist immediately in order to
open a case file. Report what has happened and what has been done and be
specific in the type of assistance you are asking for.
Medical assistance, including




o

Medical referral
Medical monitoring
Coverage verification/payment assistance for medical expenses

Action: Determined by the program leader at the study abroad site. Follow-up action
may be determined by the OIE Director.
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 Level 3
An extraordinary event or the potential for an extraordinary event that requires a response beyond
a routine capacity (examples include arrest or impending arrest, multiple injuries which require
hospitalization; death; disasters, including natural disasters, explosions, fire, etc.; threats to public
welfare, including bomb threats, protests/riots, hostage situations, individual violence, violent
crimes, etc.; community health issues, including infectious disease outbreaks, terrorist threats or
possibility of war in the proximity of the study abroad site, etc.).
o Responsibility: Handled by Team Assist, the program leader and the Study Abroad
Emergency Response Team. Notification and responsibilities are outlined below.
o

Action: If possible, actions should follow the timeline below. In the event that
communication with UW Oshkosh is impossible due to technological or time constraints,
the program leader has the authority to take necessary actions deemed appropriate,
including closing a program and evacuating students to another location abroad or to the
U.S.

Action Timeline For Level Three Events
Complete the following in the order most appropriate for the situation.
1) The program leader contacts the U.S. Embassy, consulate or U.S. citizen services to determine
whether steps need to be taken to secure immediate safety.
2) The program leader contacts Cultural Insurance Services International (CISI)’s Travel Assistance
partner (the partner changes from year to year but is listed on the insurance policy)).
3) The program leader contacts all students to make sure they are safe and understand the realities (in so
far as they are known) of the situation, whether the program leader believes the crisis to be real or
perceived. The program leader may require students not to travel independently, to remain near the
study abroad site, to gather as a group or to move to a new site, if appropriate and possible (if moving
to a new site, the program leader should inform the UW Oshkosh University Police immediately).
The program leader should stress the importance of separating fact from rumor, give instructions and
advice if necessary, and explain what is being done on the participants’ behalf. The program leader
may also instruct participants to contact their parents, guardians, or emergency contacts as soon as
possible.
4) The program leader contacts the University Police at UW Oshkosh immediately, or as soon as
possible, to relay information about the safety of individual participants and the situation as perceived
by the program leader and by students, if known.
5) The University Police contacts the OIE Director and the Associate Vice Chancellor for Faculty &
Academic Staff Affairs.
6) The program leader, the OIE Director, and all others who have been informed begin writing a log, if
possible. The program leader takes photographs of events/non-events at the study abroad site, if
possible and advisable.
7) After initially assessing the situation and receiving information from the program leader on-site (if
possible), the OIE and Associate Vice Chancellor for Faculty & Academic Staff Affairs determine the
level and nature of the emergency and the need for assembling the Study Abroad Emergency
Response Team.
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a) The Study Abroad Emergency Response Team will initially include all members of the
Emergency Response Team (Chancellor, Provost, Vice Chancellor Student Affairs, University
Police Representative, Executive Director of University Relations, Dean of Students) plus the
Associate Vice Chancellor for Faculty & Academic Staff Affairs and the OIE Director. The
Associate Vice Chancellor for Faculty & Academic Staff Affairs coordinates efforts to respond to
the emergency. A University or Community member familiar with the location of the study
abroad program site may also be included on the Team when necessary and possible.
b) In some situations, the program leader, OIE Director and Associate Vice Chancellor for Faculty
& Academic Staff Affairs may also need to determine whether the crisis is real or perceived. Is
information about the emergency coming from a reliable source or rumor? If the information
may be coming from rumor and there is no threat (real or perceived) of immediate danger, the
OIE Director and the program leader will work together (if possible) to gather information about
the emergency by contacting the U.S. Embassy or consulate (in current or “temporary” location,
depending on the situation), local police, other reliable sources at each of the study abroad
program sites and other study abroad offices. In addition, up-to-date information may be
available on the web sites listed at the end of this plan.
8) If the program leader, OIE Director and Associate Vice Chancellor for Faculty & Academic Staff
Affairs determine that the crisis is perceived rather than real, all information used to come to this
determination, including notes from phone calls, email messages sent, information printed from
reliable sources on the web, etc. should be included with the event log and retained in the OIE for at
least one year. If the perceived crisis is ongoing, the OIE will continue to collect information and add
it to the log.
In addition, the OIE Director may work with the Vice Chancellor for Student Affairs and the
Executive Director of University Relations to inform participants’ emergency contacts of the situation
and explain what UW Oshkosh is doing in response.
9) If the program leader, OIE Director and Associate Vice Chancellor for Faculty & Academic Staff
Affairs determine that the crisis is real, the OIE and/or the Associate Vice Chancellor for Faculty &
Academic Staff Affairs will immediately begin assembling the Study Abroad Emergency Response
Team in Dempsey 148.
See Section II, part D of the UW Oshkosh Emergency Response Plan, Implementation of the
Response, for details related to additional Team members and Team spokespersons.
The Study Abroad Emergency Response Team may determine that (a) the program leader and
participants should exercise extra caution (b) the removal of the program to a different site in the
same city or country or in a nearby country is necessary, or (c) suspension of the program and
evacuation of participants to the U.S. is necessary. The team may need to put together an evacuation
plan (to an alternative location abroad or to the U.S.) using information gathered from resources listed
above.
10) The Associate Vice Chancellor for Faculty & Academic Staff Affairs will contact the program leader
abroad to give a briefing on the plan of action. This plan must be shared with on-site students.
11) The OIE will work with the Vice Chancellor for Student Affairs and the Executive Director of
University Relations to inform participants’ emergency contacts explaining the situation and what
UW Oshkosh is doing in response.
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If the Crisis Becomes an Ongoing Crisis
1) The program leader will remain in contact with the U.S. embassy/consulate and local police and send
reports to the OIE Director on a regular basis as determined by the Study Abroad Emergency
Response Team.
2) The OIE Director will share the program leader’s reports with the Study Abroad Emergency
Response Team and continue to monitor State Department alerts/warnings and other resources on a
regular basis, as determined by the Emergency Abroad Response Team.
3) The OIE Director will work with the Vice Chancellor for Student Affairs and the Executive Director
of University Relations to provide regular updates to participants’ emergency contacts explaining the
situation and what UW Oshkosh is doing in response.

Action Timeline For Follow-up
1) The OIE Director will work with the Vice Chancellor for Student Affairs and the Executive Director
of University Relations to provide regular updates to participants’ emergency contacts explaining the
situation and what UW Oshkosh did in response.
2) The Study Abroad Emergency Response Team will assess the impact of the event and measures
taken, review the program cancellation policy with regards to refunds to students, assess the budget
implications, develop a questionnaire to be used for follow-up interviews with affected participants
and write a summary report.
3) See Section III of the UW Oshkosh Emergency Response Plan, Time Line for follow-up of the
emergency, for additional details related to follow-up.
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Study Abroad Emergency Response Team Members
24-hour emergency phone number for campus police – (920) 424-1212
Title

Name

Phone
Home Phone
x 0200
x 0300
x 4000
x 1212

leavitt
koker
munina
leiboldk

x 0821

breistep

x 3100

baresj

x 1410/x 0890

faymonvc

x 0775
920‐915‐0680

Graff

Policy Number
STB009987905

Calling from in the U.S.
800‐872‐1414

medservices@
assistamerica.com
.

Team Assistance ID
01‐AA‐CIS‐01133

Calling from outside US
1‐609‐986‐1234

Joann (Buzz) Bares
Sandra Cox

(608) 263‐4378
x3100
x2061
815‐953‐2652

baresj
coxs

Kate McQuillan
Erin Heiling

x 0201
x 0300

mcquillk
heiling

Mary Reinke
Kelsey McDaniels

x0775

reinkem
mcdaniek

Chancellor
Interim Provost
Vice Chancellor Student Affairs
Chief of University Police

Andrew Leavitt
John Koker
Art Munin (interim)
Kurt Leibold

Executive Director University Marketing &
Communications
Dean of Students/Assistant Vice Chancellor
for Student Engagement and Success
Associate Vice Chancellor for Faculty &
Academic Staff Affairs
OIE Director

Peggy Breister
(interim)
Buzz Bares (interim)
Carmen
Faymonville
Jenna Graff

Email

Other Contacts
Team Assist (Cultural Insurance Services
International)

UW System Office of Risk Management
Assistant Dean of Students
Counseling Center: for information on steps
to take/signs to look for in students suffering
from depression or anxiety
Chancellor’s Office
Administrative Assistant to the Provost
Office of International Education

OIE
Phone: 1-920-424-0775
Fax: 1-920-424-0185
Email (front desk): oie@uwosh.edu
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Safety & Security Resources
Travel Advisories
U.S. State Department (travel.state.gov)
Australia (smartraveller.gov.au)
Canada (https://travel.gc.ca/travelling/advisories)
United Kingdom (https://www.gov.uk/foreign-travel-advice)

Center for Disease Control (CDC)

wwwnc.cdc.gov/travel

Traveler’s Health

World Health Organization (WHO)

who.int/en

Office of Overseas Citizens Services US Department of State Bureau of Consular Affairs
https://travel.state.gov/content/travel/en/international-travel/emergencies/emergency-financialassistance.html
1-888-407-4747 from within the U.S. during business hours or +1 202-501-4444 from outside the U.S.

Overseas Security Advisory Council (OSAC)

www.osac.gov
Tel: 571-345-2223
U.S. State Department. Fosters the exchange of security information between the government and the
private sector operating abroad.

U.S. Department of State Crisis Resources

https://www.state.gov/m/fsi/tc/ocr/

Federal Aviation Administration

www.faa.gov
Contains up-to-date information on which airports (domestic & foreign) “meet current aviation security
requirements.” It also includes a FAQ section that is updated frequently.

International Atomic Energy Association (IAEA)

www.iaea.org

IJet Travel Intelligence

www.ijet.com
IJet provides travel intelligence services to travel industry subscribers. Information is provided by
specialists from the intelligence, travel, health, and media fields. Specific products include: "Worldcue",
a fee-based subscription service available on a monthly basis that provides travel intelligence and alerts,
and "Worldlink", a fee-based global telephone subscription service available on a weekly basis that
provides up-to-date travel information based on your itinerary. There are no free intelligence briefings,
but IJet does provide free travel advice on topics such as transportation, security, health, and
communication.

Kroll Associates

www.kroll.com/en

A private international risk assessment, security, and investigation company. Kroll has a subscription
service for members, but also provides an updated list of “recommendations” that can be accessed by
visitors to their web site. Some of the information in the recommendations may be useful for the purpose
of planning.

Emergency Evacuation & Field Rescue Resource
Global Rescue

globalrescue.com/

Tel: (617) 459-4200

