Reporting of third-party servicers to comply with 34 Code of Federal Regulations (CFR) 668.25,
Contracts between an institution and a third-party servicer, and related U.S. Department of
Education guidance.

When preparing to enter a contract with a third party to provide student services on behalf of the
University of Wisconsin-Oshkosh, please follow the decision matrix below.

e |f service involves processing, deliver, or collection of Title IV aid (federal student financial
aid), the servicer must be reported to the U.S. Department of Education.

e See Page 2 for a listing of services that would qualify provider as a Title IV aid third-party
servicer.

Will the third party provide
services for students that involve
processing, delivery, or
collection of Title IV aid?

See examples on page 2

Stop. Email
Financial Aid
Director for
determination
before a contract is
signed with the
servicer.

If servicer needs to be

If third-party added, FA Director will

servicer notify requestor. Once
requirements are services are purchased, FA

not met, FA will initiate addition of

Director will email servicer through E-App on
requestor to FSA Partner Connect. This
proceed. must be done within 10
days of purchase.
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Below is a list of services that would qualify provider as a Title IV aid third-party servicer. To be
compliant with federal student aid regulations, such servicers must be reported to the U.S.
Department of Education.

If applicable, please mark the service(s) this company will provide on behalf of UW Oshkosh:

[] Process student financial aid applications, including Free Application for Federal Student
Aid (FAFSA)

[l Collect, review, and/or maintain supporting documentation required to process Title IV aid
funds

1 Determine student eligibility and related activities (SAP, R2T4, Verification, Professional
Judgment, etc.)

[l Award, certify, originate, and/or disburse Title IV aid funds

L1 Delivery of Title IV credit balance refunds to students and/or parents (via cash, check, ACH,
debit card, or other means)

LI Prepare and/or certify requests for advance or reimbursement funding

[1 Fiscalreconciliation of Title IV HEA program accounts

I Provide entrance and exit loan counseling (in person, by mail, or electronically)

[1 Federal Perkins Loan servicing

[l Federal Perkins Loan collections

[J Financial aid counseling, including assistance in person, via phone, or by electronic means

[1 Perform default prevention management functions for Direct Loan, FFEL, and/or Perkins

Loan programs (including cohort default analysis, enhanced loan counseling, delinquency
assistance, development or implementation of a default management plan, and/or other
default prevention outreach strategies)

I Preparation/dissemination of required consumer information disclosures, including
general, campus crime, drug and alcohol prevention, graduation rates, placement rates,
and gainful employment disclosures

[1 Preparation and/or submission of required reports, including enrollment reporting to
NSLDS, IPEDS, Campus Crime and Security, and FISAP reporting

[0 Financial aid consulting, including financial aid staffing, interim management, processing
support, and/or development and maintenance of written policies and procedures

[1 Other, please describe the functions and/or procedures performed:

If an item above is marked, provide this information to the Financial Aid Director as
part of your third-party servicer request.
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