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Boost customer service

with plain language,
stronger product
knowledge, and
building strategies.

MIND, BODY AND
SPIRIT

Self-care is key to success!
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slowing down. The world outside grows colder, Check out our upcoming

but inside, candles flicker and comfort returns. CS classes!
It's a time to breathe, rest, and feel grateful.
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Be Intentional With Communication

+ Use open-ended questions to encourage meaningful conversation (e.g., "What'’s
been working well for you this month?”).

Summarize action steps at the end of each meeting or call so both you and the
participant are clear on next steps.

Follow up with short, friendly check-ins: "*How’s it going with your goal?” can
make a big difference in engagement.

Strengthen Collaboration

+ Maintain regular communication with partner agencies, training providers, and
other departments.

* A quick update or email introduction between staff can keep services seamless
and prevent participants from falling through the cracks.

“Small steps every day lead to big changes
over time.”




November is a season that reminds us of
the power of thankfulness and connection
with our participants, our coworkers, and
our community.

As we head into the holidays, it's the perfect
time to celebrate small wins, strengthen
relationships, and set the stage for a strong
finish to the year.

Check out The Power Of Gratitude video!

Mind:
Take a minute each day to name three things

you're grateful for. A thankful mindset can
boost positivity and lower stress.

Body:
Get moving, even a 10-minute walk or quick

stretch can lift your mood and energy during
cooler days.

Spirit:
Reach out and thank someone who’'s made a

difference. Gratitude strengthens connection
and brightens everyone’s day.



https://www.youtube.com/watch?v=75RjgtZ2tj0&t=4s
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Upcoming Classes

(November & December)

Child Support Essentials - Webinar

This multi-day virtual class provides an essential overview of Child Support and the Kids Information
Data System (KIDS). Hands-on activities develop Child Support Program knowledge. Scenarios and
activities provide essential building blocks to guide workers to use KIDS effectively, through the
beginning processes of Child Support and supporting the children of our state.

+ November 10- 14, 2025

INTERGOVERNMENTAL CASE MANAGEMENT WEBINAR

Intergovernmental cases provide some of the most complex scenarios faced in Child Support
casework. Sometimes it's hard to determine where to start, and certain questions arise. Where are the
parents located? Is there a child support order and if yes, where is it? Which forms do I complete?
Which documents do I file in a Wisconsin court file? How do I ask another state to help modify an
order? What is CEJ and controlling order? How can I communicate better with the other state? This
virtual class takes an in-depth approach to working through case scenarios.

Intended Audience: Child Support Agency staff responsible for management of intergovernmental
cases. This class builds on the intergovernmental process, starting with basic concepts. It is targeted
toward staff new to managing intergovernmental cases and provides experienced staff with review
and policy and process updates.

+ November 17-20, 2025

RAISING DOMESTIC VIOLENCE AWARENESS IN CHILD SUPPORT
SERVICES

Attend this course to learn more about the potential impacts of participating in the child support
program for domestic violence survivors, how to effectively communicate with survivors, and how to
provide appropriate accommodations to promote cooperation; and to gain information about
advocacy services.

+ December 9, 2025 in Marathon

CHILD SUPPORT CASE MANAGEMENT: PARTICIPANT
MOTIVATION FOR CHANGE

Looking for ways to engage both custodial and non-custodial parents in changing their behavior and
resolving issues? Motivational interviewing can help. Discover how using this collaborative

conversation style strengthens the parents' own motivation for commitment and change. Then, learn
how to apply these techniques in child support intake, establishment, enforcement, and case reviews.

Intended Audience: All child support workers.

+ December 10, 2025 in Adams

For more details about these courses and/or to register: Learning Center


https://www.uwosh.edu/ccdet/ptt-learning/
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FINANCIAL PROCESSING IN KIDS WEBINAR

Do you enter court orders in KIDS? This course provides hands-on activities entering court orders,
including ending an order and adding a modified order, substitute care referrals and terminations,
ending a financial obligation, and adding a nonfinancial obligation.

Do you complete balance or money adjustments? Manual adjustments are a critical component that
keep collections moving though KIDS to the intended recipients. Scenarios include balance

adjustments, reposting to a different payer, backdating a collection, and refunding collections.

This virtual course covers the processes essential to successfully manage financial functions in KIDS.

+ December 16-18, 2025

“The smallest act of kindness is worth more than the grandest intention.”

For more details about these courses and/or to register: Learning Center


https://www.uwosh.edu/ccdet/ptt-learning/
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KIDS “E” Region Refresh Dates

The Training Region of KIDS, known as the“E” Region of KIDS — CICSE330, refreshes
periodically to allow students a fresh opportunity to work cases and practice using KIDS,
without affecting any production cases. When the “E” region refreshes, it erases casework
done since the last refresh.

Past Issues of Training Times
Looking for a past issue of the Training Times? The most recent two months are available
on the Learning Center home page.

If you need previous issues, please send a request through KIDPOL

Confirmation Notices

Review your confirmation letters carefully upon receipt. Each training is unique. Be sure
you know what prerequisites are required, and/or what is requested for submission prior to
attending class.

Print Your Own Participant Guides

Training participants are responsible for downloading and printing their own Participant
Guides. Directions regarding this are included in the confirmation letter.
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Send Us Your Feedback

We want to hear from you. If you have any comments or suggestions, please contact us at
020-424-1071 or by email at: csptt@wisconsin.gov
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Equal Opportunity Compliance Subscribe/Unsubscribe

DCF is an equal opportunity employer and service provider.

The information in the Training
Times newsletter is intended for

If you have a disability and need information in an alternate format, or workers in the Child Support
need it translated to another language, please contact (608) 535-3665 or programs.

the Wisconsin Relay Service (WRS) — 711.
For civil rights questions, call (608) 422-6889 or the Wisconsin Relay

To subscribe/unsubscribe, please
go to the CS Training Times site.

Service (WRS) — 711.
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