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SEPTEMBER

Celebrate the last full month

of summer with seasonal fun

harvest traditions, and a slow
shift toward fall.

TIPS & TRICKS

Boost customer service with
plain language, stronger
product knowledge, and
patience-building strategies.

MIND, BODY AND
SPIRIT

September: A Month of TR T
Transition and Abundance for a strong mind, body, and

spirit.

September is the ninth month of the year and Upcoming CS
marks a significant seasonal shift in many parts Classes
of the world.

Looking to build your skills
) and boost your career?
September is known as a month of harvest and Check out our upcoming CS

change. September bridges the warmth of classes!
summer and the crisp onset of autumn,
bringing with it rich agricultural importance REMINDERS
and a variety of cultural traditions.
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Tips & Tricks

Master Your Child Support Resources

It is important to familiarize yourself with your agency’s internal tools, policy
manuals, and partner websites. Get to know your external partners and the
resources they offer to better support your work.

Bookmark your key databases - such as KIDS, CARES, CSPR, Vital Records,
WIKIDS, Wisconsin Circuit Court, etc. so you have quick access.

Attend training and review bulletins from the Bureau of Child Support to stay
informed about state and federal policy updates.

Communicate Clearly & Compassionately

Whether you are dealing with a customer, employer, or your coworker
remember to be respectful, direct, and empathetic.

It is important to use plain language and to remain calm. Your calm response
can de-escalate a heated moment.

Even when your interactions are tough, your consistency and professionalism
will make a long-term difference.

Remember that if you say you will check on something; make sure you follow
up with them after checking. By following up, this builds trust and shows that
you are dependable.

Remember. ..
Difficult doesn’t mean impossible. Most people simply want to be heard and
supported, even if they don’t always express it kindly.




Mind, Body & Spirit

September is synonymous with
transformation with the leaves changing color
and the temperatures shift and routines
resume (such as kids going back to school).

It is a time to reflect on the efforts of the past
months and enjoy the fruits of one’s labor.
It is a time of reflection, balance, and
gratitude.

September encourages us to pause,
give thanks, and prepare for the transitions
ahead.

Check out this Harvest Moon Video!

Mind:
Use the start of the new season to reflect on

your goals and create new intentions, writing
them down to make them feel more concrete.

Body:

Take advantage of the cooler weather by
hiking, biking, or going for a brisk walk to
enjoy the changing foliage.

Spirit:

Foster your social wellness by connecting with
family and friends. Organize a bonfire, share a
seasonal meal, or simply have a meaningful
conversation.

“Let’s strive to be better in September!”

~ Charmaine J. Forde
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(September, October, November)

Intergovernmental Case Management - Webinar

Intergovernmental cases provide some of the most complex scenarios faced in
Child Support casework. Sometimes it's hard to determine where to start, and
certain questions arise.

Where are the parents located? Is there a child support order and if yes, where is
it? Which forms do I complete? Which documents do I file in a Wisconsin court
file? How do I ask another state to help modify an order? What is CEJ and
controlling order? How can I communicate better with the other state? This
virtual class takes an in-depth approach to working through case scenarios.

e September 15 - 18, 2025

WIKIDS Custom Content Creation - Webinar

As your agency’s content editor, you are responsible for creating and maintaining
the custom shared content your co-workers insert into your agency’s documents.
The program you will use to work with that content is called Template Editor.
This class will get you started in using Template Editor to create and edit shared
custom content for your agency.

e October 14, 2025

Financial Suspense - Webinar

After the court order is entered in KIDS, financial processing moves along
automatically, receiving and sending child support payments. Until it doesn't.
Then the financial worker needs to intervene to get the money moving again.

Do you look at the list of financial reports and wonder where to start? Or how to
use the suspense reports? This course includes working with financial reports to

help agencies achieve performance goals, get payments to the family timely, and
reduce suspended collections.

e October 15, 2025

For more details about these courses and/or to register: Learning Center




Upcoming Classes

(September, October, November)

Pt
B2 MMy

Financial Adjustments - Webinar

After the court order is entered in KIDS, financial processing moves along
automatically receiving and sending child support payments. Until it doesn't.
Then the financial worker needs to intervene to get the money moving again.

BCS, the Child Support Agency, and the Trust Fund can complete adjustments.
Which one does the Agency complete?

In this class we will answer that question and complete financial adjustments in
KIDS using the Standard Money Flow. This class will help agencies achieve
performance goals, get payments to the family timely.

e October 16, 2025

Alternate Care Policy And Process Overview - Webinar

This is a five part series covering specific processes related to Alternate Care
(Substitute Care and Kinship Care). Participants must attend all five parts in the
series for completion. This course provides an overview of the following Alternate
Care processes:

e October 20- 23, 2025

Child Support Essentials - Webinar

This multi-day virtual class provides an essential overview of Child Support and
the Kids Information Data System (KIDS). Hands-on activities develop Child
Support Program knowledge. Scenarios and activities provide essential building
blocks to guide workers to use KIDS effectively, through the beginning processes
of Child Support and supporting the children of our state.

e November 10- 14, 2025

For more details about these courses and/or to register: Learning Center
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INTERGOVERNMENTAL CASE MANAGEMENT WEBINAR

Upcoming Classes

(September, October, November)

Intergovernmental cases provide some of the most complex scenarios faced in
Child Support casework. Sometimes it's hard to determine where to start, and
certain questions arise. Where are the parents located? Is there a child support
order and if yes, where is it? Which forms do I complete? Which documents do I
file in @ Wisconsin court file? How do I ask another state to help modify an order?
What is CEJ and controlling order? How can I communicate better with the other
state? This virtual class takes an in-depth approach to working through case
scenarios.

Intended Audience: Child Support Agency staff responsible for management of
intergovernmental cases. This class builds on the intergovernmental process,
starting with basic concepts. It is targeted toward staff new to managing
intergovernmental cases and provides experienced staff with review and policy
and process updates.

e November 17-20, 2025

For more details about these courses and/or to register: Learning Center




“We don’t just enforce support — we support stability”

~ Unknown

REMINDERS

KIDS “E” Region Refresh Dates
The Training Region of KIDS, known as the “E” Region of KIDS — CICSE330, refreshes

0000 L. . . .

00g periodically to allow students a fresh opportunity to work cases and practice using KIDS,

il without affecting any production cases. When the “E” region refreshes, it erases casework
done since the last refresh.
= Past Issues of Training Times

on the Learning Center home page.

Looking for a past issue of the Training Times? The most recent two months are available

If you need previous issues, please send a request through KIDPOL

attending class.

you know what prerequisites are required, and/or what is requested for submission prior to

Print Your Own Participant Guides

*

Training participants are responsible for downloading and printing their own Participant
Guides. Directions regarding this are included in the confirmation letter.

Send Us Your Feedback

©

920-424-1071 or by email at: csptt@wisconsin.gov

We want to hear from you. If you have any comments or suggestions, please contact us at

Confirmation Notices
;8 Review your confirmation letters carefully upon receipt. Each training is unique. Be sure
[\
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Equal Opportunity Compliance
DCF is an equal opportunity employer and service provider.

If you have a disability and need information in an alternate format, or
need it translated to another language, please contact (608) 535-3665 or
the Wisconsin Relay Service (WRS) — 711.

For civil rights questions, call (608) 422-6889 or the Wisconsin Relay
Service (WRS) — 711.

Subscribe/Unsubscribe
The information in the Training
Times newsletter is intended for
workers in the Child Support
programs.

To subscribe/unsubscribe, please
go to the CS Training Times site.




