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Introductory Comments

The University’s overarching objective is to provide its students and our community with access to a comprehensive and affordable education. Students come at all ages. When potential students come to UW Oshkosh, their very first contact is most likely with a member of the staff from our Admissions Office and/or the office for Adult Student Access Services.  These staff members sit at the “front door” of the university.  I’ve asked Jill Endries and Ruth Freiburger to write about the service their offices provide to our campus. 
Through the Eyes of Admissions Office Staff
Jill Endries, Director of Admissions

“Tomorrow life changes.  I’m not going to pretend to be courageous.  Tomorrow, I have to be something I’ve never been before.  I’ve never been an adult.”

Joel Stepanek, Oshkosh West senior in address to the class of 2004

Straight from the horse’s mouth!  Over the course of those precious summer months that fall between high school graduation and the start of our fall term, a strange phenomenon occurs.  Prospective students, those who have “never been an adult before,” metamorphose into University students and into “adults”. 

The students we meet in the admissions office, at fairs and in high schools are not the same students in your classrooms, in the residence halls or walking down the mall.  Oh, they may look the same, have the same ID number and identical home address but they are not the same.  Sometime during the months between high school graduation and Labor Day someone waves a magic wand and sprinkles a bit of fairy dust over these adolescents, transforming them into adults now responsible for their own decisions and who control their own destiny.

Although the admissions staff work with learners of all ages, a significant portion of our current activities are directed toward the traditional-age college freshman and their parents. That poses unique challenges and circumstances in our recruitment efforts.  On one hand we want to capture the interest of youth who thrive in a virtual, mega-speed world. On the other hand, it is important for our message to be palatable to parents who may feel overwhelmed in this media environment.  Give a student a virtual tour, an interactive form and a chat room.  Give the parents the printed catalog (long ago discarded by the student) that is collecting dust bunnies under the bed.

Ideally the media blitz will pique enough interest to draw them to campus. Then we can extol the many virtues of UW Oshkosh and answer students’ questions on every imaginable subject including “does Oshkosh always smell like this or “what is a Titan?”  Parents often have an entirely different set of questions.  The ultimate question, “is UW Oshkosh a good fit?”

As parents and students assess the “fit”, admissions staff does the same. We must determine who among these adolescents will ripen into a UW Oshkosh graduate—the “fit” goes both ways. Sometimes I feel like my grandma who picked up the undeveloped, unripe green tomatoes that fell too early from their branch.  She would place them on a window ledge knowing some would ripen and become sweet but that others would go by the wayside. 

Our benchmarks force us to be a numbers-driven profession.  Our success, while based on our relationship with parents and potential students is primarily measured by numbers: mean ACT score, average GPA, number of National Merit Scholars, diversity numbers, rank in class, percentage of entering freshmen who are left-handed.  Herein lies one of the dilemmas.  In order to reach measurable quantity and quality goals (numbers), we rely heavily upon “warm and fuzzy” actions.   Personal attention to students is a core value and priority at UW Oshkosh. Working with a database of nearly 20,000 prospects isn’t particularly personal, therefore requires developing “automated” personal attention….hmmmm, a balancing act, no doubt.   

It requires that we have the ability to be a walking, talking version of UW Oshkosh with a head full of facts about every aspect of the institution.  At times we need to have the foresight of a fortune-teller to anticipate changes to programs, requirements, facilities, etc. at least a year in advance (because remember we are working a year ahead of you) and the insight of a judge to determine who among our visitors is the most influential and who will make the decisions.  In addition, we must remember to leave our bad days at home because as representatives of the university we never get a second chance to make a first impression.  In the end, we may never know what became the decisive factor for the student: the visit with a faculty member, the campus tour guide, a friendly phone call from a student, the ease of navigating the web site, the amount of time it took to receive a response from an application, a supportive vote from a high school counselor, a satisfied alum who is a friend or relative? 

Remember that UW Oshkosh competes with many other institutions for a student body that is diverse—one that is a melting pot of high academic achievers, international students, students with special talents, students of color, nontraditionals.  I recall our efforts two years ago to recruit an academic excellence scholar. This young woman’s academic achievements and leadership capabilities put her among the best of any prospect I had ever worked with.  We wanted her commitment in the worst way.  Over the course of the recruiting year we made numerous calls, hooked her up with current students, sent materials, drove 90 minutes in a snowstorm to the middle of nowhere to visit with her and her family, offered her a full-ride scholarship, arranged a day on campus for her that included a chat with the Chancellor and Provost and attendance at classes in her projected major and minor.  She loved us.  She was coming.  We lost her.  A small private college had the one thing we did not—her boyfriend.  That one still stings.

The world of admissions is wacky, wild and thoroughly wonderful.  It is different from what many of you experience.  You see, we never work with UW Oshkosh students but with pre-adults.  Our livelihood is dependent upon the mindset and decision making ability of a population of 16 and 17-year olds.  Now isn’t that a scary thought?  (   

Adult Non-traditional Students: A Fascinating Challenge

Ruth A. Freiburger, Director, Adult Student Access Services

Recently, when speaking with a gentleman who had just completed his Master’s degree at UW Oshkosh, he shared his memory of being overwhelmed by time constraints during his graduate work.  His job, children, spouse, parents, yard, house, class attendance, reading, papers – all took time and effort to juggle.  There never seemed to be enough time.  Then a smile spread over his face and he uttered “I would never have made it through that program if it weren’t for Marilyn.” Assuming Marilyn was his significant other, I responded, “Yes, family support is wonderful.”  He looked at me and proclaimed, “Marilyn is a wonderful program assistant in Clow, not related to me at all!”  She happened to be in the hall one night about 5:58 p.m. when I came flying in for my 6 pm class.  She took the time to listen as I muttered how frustrated I was.  I needed to turn in some documents and the office was closed.  “Give it to me,” she proclaimed in a matter of fact tone, as she reached out her hand.  She assured me that my signed forms would get to the proper place in the morning. Wow, I had made a connection!  She made me feel like I wasn’t alone.  It really helped.

Non-traditional students are enrolled in just about every major. The Office of Adult Student Access Services (424-3288) provides support for adult non-traditional students.  Non traditional students are generally aged 25 years or older both prospective and returning as transfers or to complete their education in our undergraduate, graduate, or certificate programs.  We answer questions, provide support, and advocate for adult student needs.  Sometimes we walk persons to an appropriate office or call and find the right person to advise or solve a problem, providing support and helping the student access campus resources.  We provide information and clear up misinformation and advocate for students.  Located on the third floor of Dempsey, we are working to make our office more accessible!

Adult non-traditional students broaden our understanding of the word, “student.”  Nontraditional students often report feeling “invisible” in a setting geared for younger students.  Their peer groups differ and, frequently, non-traditional students express how alone they feel.  Sometimes they find their instructors to be their only peers. But a factor unique to non-traditional students is that faculty and staff do not always know they are students.  They may blend in because they look more like employees.  Some dress very professionally, coming from work. Their ages vary from 25 to 70 +, as do our faculty and staff.  Some have children who attend the campus childcare program, as do some of our faculty and staff.  

What is it like to enter academia after being out of school for several years?  Non-traditional students tell me that sometimes it’s great and sometimes not so great.  On the positive side students returning to school after an absence are typically self-motivated and  appreciate being challenged by instructors. They read the chapters, ask questions, and can be fun to teach because of their experiences and interest.  On the other hand, time is a big concern with limited hours on campus and tight schedules.  Their need for, and utilization of, our campus is unique in that they are on campus for a limited time and therefore really appreciate the extended hours of operation of student services during the first semester.    

Several years ago I was the director of a women’s re-entry to college program at a small private college.  A woman, named Barb, called the office and quietly said that she was thinking about completing her college education but added “I am 50 years old.”  She had a good job in a law firm and was not looking for a new career; she wanted to grow in her present one but could not get past the thought, “I am 50 years old.”  Improving her writing and learning Spanish was appealing but “I would be 58 years old by the time I graduated.”  She had other aspirations but always deterred herself with the same rationale.  Finally our program assistant said, “You know, you will be 58 years old, whether or not you go to school.  You could be 58 years old and proud of your new degree or you could be 58 years old and wish you had taken on the challenge.”  Barb enrolled in college the next semester and proudly walked across the stage to accept her BBA, with honors, seven years later.  Her first words to us were, “I am only 57 and look what I have!!!”

Life-long learning is invigorating! Have you ever thought about returning to school? 

Featured Book: 

Transitions: Strategies for Coping with the Difficult, Painful, and Confusing Times in Your Life.  Author: William Bridges
Change is constant.  We are always in transition. We seek security and what is familiar but find we must adapt, grow, change in order to thrive.  Most of us struggle with transitions.  

CHECK IT OUT! 
Employee Assistance Program Office  
201 Dempsey Hall.
Quotable Quote:

“They always say time changes things, but you actually have to change them yourself.” 

Andy Warhol (1928 - 1987), The Philosophy of Andy Warhol
 Upcoming Events

EAP Brown Bag Seminars

Fall 2004

Healthy Eating: Fad or Fact?

Vicki Moss, DNSc, RN

Thursday, September 16, 2004

12:00PM – 12:50PM

Crescent Cafe
Tips will be given as to healthy eating including decreased fat, cholesterol, simple sugars, and sodium as well as reading food labels.  Health risks and health benefits of nutrition choices will be discussed with a focus on the effect of popular diets. i.e., Atkins, South Beach, etc. on health.  










