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Tuesday, April 17, 2007

TO: All UW Oshkosh Credit Union Members
FROM: Scott Chicoine, Pres/CEQ
RE: Student Loans

Dear Members:

I have had many phone calls recently from members in regards to emerging
problems facing several national student loan lenders who apparently have been
paying universities both nationally and in Wisconsin for student loan originations
or who have been plying financial aid officials with gifts and stock options. As
one of the leading volume FFEL lenders serving the UW Oshkosh campus, many
members wanted to know if this was a normal business practice to gain student
loans. Making payments and lavishing gifts might be the norm for some lenders
but it certainly isn’t for UW Oshkosh Credit Union.

But to address the many member phone calls:

e Do we pay the university for Stafford of PLUS originations? NO, we
never have paid for student loan originations and we never will.

e Do we ply financial aid officials with gifts, trips etc in order to curry favor
and win a coveted spot on the university’s preferred lender list? NO, we
don’t give financial aid officials with gifis, trips etc to get on the
university’s preferred lender list.

We are one of the leading FFEL lenders serving the campus because we offer
competitive products from courteous and knowledgeable staff members. It is that
simple: we got to be one of the leaders the old fashioned way, through hard work

As always, I welcome member concerns on important financial topics. Please feel
free to contact mg direct at 920-424-1060 or at chicoine@uwosh.edu.
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